Trout River Industries
+1-888-995-1200

32 Trout River Road

Coleman, Prince Edward Island, Canada

COB 1HO

Service Technician

Job Description:

The service technician is responsible for providing excellent customer service through servicing
and repairing truck trailers while ensuring quality work. The ideal candidate will have a
mechanical aptitude, ability to work well under minimal supervision, be a reliable employee,
exhibit teamwork and a good attitude.

Duties & Responsibilities:
e (Carries out service and repair work
e Maintain, adjust, repair and replace parts, and components of truck trailer systems
e Schedules service and repair work for optimum productivity
e Records time spent on each job
e |dentifies parts to be ordered
e Records parts taken from stock
e Provides estimates for repair and service jobs to enable quotes to be prepared
e Provides information to enable final billing to be prepared
e Demonstrate safe work practices
e Ensures shop is clean, safe, and meets company standards at all times
e Performs special projects when required

Required Skills:
e Ability to problem solve and make decisions
e Positive attitude and a good work ethic
e Deftness and attention to detail
e Ability to contribute in a team work environment
e Ability to communicate effectively to ensure product flow to next work station
e Ability to contribute to a safe and organized work environment
e Able to work under minimal supervision

About our company:

We are proud to be the leading Canadian manufacturer of live bottom trailers with our Live
Bottom, Hycube, Multi-Purpose Box and new agricultural line, The Crop Hopper. Located on
beautiful Prince Edward Island, with more than 20 years’ experience, Trout River Industries has
reached out across the world to deliver high quality innovative products and solutions in the
USA, Europe, Jordan, Japan, and Australia. If you want know where we are going next, join our
team and find out.



What we offer:

e Competitive wage package

e Group benefits package including health, dental and vision
e Group RRSP plan

e Opportunities for advancement

e Strong team environment

To Apply:

To apply please drop off your resume in person at 32 Trout River Rd. Coleman, PE between
8am and 5pm Monday to Friday or email to deidre@troutriverindustries.ca.

We wish to thank all applicants for their interest; however, only those selected for an interview
will be contacted.



