PRODUCT COORDINATOR
Maximus Canada – DeltaWare Division

ABOUT US: 

The DeltaWare Division of Maximus Canada is an innovative PEI based IT company specializing in Software Development and Consultancy. We are made up of two primary business lines – eHealth and e-Business and have been in operation since 1993 with a growing workforce of over 140 employees. We are a company built on a foundation of positive relationships between our employees and our clients. Every day, our employees provide outstanding service to our clients and in return we offer an environment that fosters a people-first culture. Tight deadlines are routine at DeltaWare and the work environment is fast-paced with exciting challenges and opportunities to grow your career. 
OUR CULTURE:

At DeltaWare we offer a fun, friendly and collaborative environment with flexible working hours in a family type atmosphere. Teamwork and the ability to work independently is a crucial part of our company dynamic. Recently recognized as one of Canada’s Top Employer for Young People, we offer a competitive compensation and health benefits package, as well as a variety of extra perks including: fitness allowance, computer purchase plan, training and career development allowance and more. We pride ourselves on our community involvement, fundraising initiatives and our diverse and inclusive workforce. 
RESPONSIBILITIES (could include, but are not limited to):
· Define, manage, and track all Medigent Product Releases; 

· Organize Product release content; 

· Manage, coordinate and prioritize Product release content handoff to project team; 

· Interface with teams to prepare release schedule and to ensure all release management content is prepared as per schedule; 

· Manage the Hotfix Process on an end to end basis within the Product team, interface with teams to ensure that hotfixes are completed and executed as per schedule; 
· Communicate and train stakeholders on Product processes including the Release Process, and Hotfix Process; 

· Coordinate the update of Product Release documentation including supplementary documentation, support matrix, data dictionary and user documentation; 
· Actively participate in and contribute to meetings with the Change Control Board (CCB); 

· Actively participate in and contribute to Steering Committee meetings with regards to scheduled content provided in releases; 

· Maintain consistent communication through Confluence pages, including meeting minutes, release schedule, hotfix status etc.; 

· Work with stakeholders and project team to research, collect and prioritize requirements for projects, enhancement requests, change requests, statements of work, and issue resolution;
· Participate in reviews of plans associated with product execution; 

· Manage and communicate approval documentation as required for Product processes; and 
· Drive process optimization and improvements within the Product team. 
SKILLS AND EXPEREINCE:
· Bachelor's degree in Computer Science, Business Administration or a suitable combination of education and previous work experience; 

· Professional designation would be considered an asset; 
· Project management and/or business analysis experience would be considered an asset; 
· Experience in and knowledge of managing technology projects, using structured project management methodologies; 

· Experience using agile methodologies would be an asset; 

· Proven experience in organizing, planning and coordinating work, with the ability to conform to shifting priorities, demands, and timelines; 

· Strong leadership skills with the ability to motivate, coach and mentor others; 

· Excellent written and verbal communications, with the ability to prepare both written reports and deliver verbal presentations; 
· Experience that demonstrates good business understanding with an ability to exercise independent judgment and take action on it; 

· Ability to effectively conduct technical discussions directly with team members and other stakeholders; 

· Excellent analytical and creative problem-solving skills, with keen attention to detail;

· Ability to effectively prioritize and execute tasks in a high-pressure environment;  

· Sense of urgency with the confidence to handle a variety of challenges; and 

· Highly self-motivated and directed with the ability to multi-task.
DeltaWare employees are required to travel periodically.  If you are interested in being considered for this position, please submit a resume to:
DeltaWare Division of Maximus Canada  

Atlantic Technology Centre

176 Great George Street, Suite 300, Charlottetown, PEI C1A 4K9

email:  hr@maximuscanada.ca
