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The Journey:Why did we build the The Journey:Why did we build the The Journey:Why did we build the The Journey:Why did we build the 
Community Accounts?Community Accounts?Community Accounts?Community Accounts?

! Originally developed to track outcomes 
associated with regional development policies

!www.communityaccounts.cawww.communityaccounts.cawww.communityaccounts.cawww.communityaccounts.ca was expanded to 
provide data in order to support and enable the 
Province’s Strategic Social Plan (SSP)

! Support evidence-based policy development
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!Vision:Vision:Vision:Vision:
• Our vision for Newfoundland and Labrador is of a healthy, 

educated, distinctive, self-reliant and prosperous people 
living in vibrant, supportive communities within 
sustainable regions.

!Goal IV:Goal IV:Goal IV:Goal IV:
• Integrated and evidence-based policy development and 

monitoring as the foundation for the design, delivery and 
evaluation of social development programs and services.

!Social Audit: Social Audit: Social Audit: Social Audit: 
• A major policy innovation and commitment

Major Components of Strategic Social PlanMajor Components of Strategic Social PlanMajor Components of Strategic Social PlanMajor Components of Strategic Social PlanMajor Components of Strategic Social PlanMajor Components of Strategic Social PlanMajor Components of Strategic Social PlanMajor Components of Strategic Social Plan
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Strategic Social Plan’s Social AuditStrategic Social Plan’s Social AuditStrategic Social Plan’s Social AuditStrategic Social Plan’s Social AuditStrategic Social Plan’s Social AuditStrategic Social Plan’s Social AuditStrategic Social Plan’s Social AuditStrategic Social Plan’s Social Audit

! Committed to measured accountability and 
transparency

! Community Accounts provide benchmarks and 
enable these commitments to be realized and 
recorded

! Reporting back to citizens – “Glass Box by 
Government”

! Evidence-based decision making
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! General public living in communities and 
neighbourhoods

! Program and policy developers, managers, 
committee and board representatives, service 
providers, formal volunteers.

! Researchers and analysts (indirect)

Targeted UsersTargeted UsersTargeted UsersTargeted UsersTargeted UsersTargeted UsersTargeted UsersTargeted Users
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Sets of AccountsSets of AccountsSets of AccountsSets of Accounts

!Landscape AccountsLandscape AccountsLandscape AccountsLandscape Accounts
"Hierarchy of indicators  starting with well-being 

indicators associated with VV&G of the SSP

"Relational databases to demonstrate cross-
cutting linkages and potential causality.

!Progress AccountsProgress AccountsProgress AccountsProgress Accounts
"Track changes in well-being indicators for 

communities, neighbourhoods and regions and 
for targeted “at risk” groups

"Relate changes to program and policy 
“outcomes” wherever possible.
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Our VisionOur VisionOur VisionOur VisionOur VisionOur VisionOur VisionOur Vision

!Helping people to know themselves and 
their communities and neighbourhoods

!Empowering people:

data          information         knowledge

access information by topic
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Community Accounts Innovation Community Accounts Innovation Community Accounts Innovation Community Accounts Innovation ————
Bringing it All TogetherBringing it All TogetherBringing it All TogetherBringing it All Together

Community Accounts Innovation Community Accounts Innovation Community Accounts Innovation Community Accounts Innovation ————
Bringing it All TogetherBringing it All TogetherBringing it All TogetherBringing it All Together

Consumption
Accounts 

Income 
Accounts

Labour Market 
Accounts

Education 
Accounts

Social 
Accounts

Demographic 
Accounts

Health 
Accounts

Well-Being Account

Resource/Wealth
Accounts

Environmental
Accounts

Production
Accounts

! A major innovation in providing data and indicators
! User readily identify with topics
! Gives “form to concept”
! Recognizes relationships
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! Data with social and economic indicators
! Knowing ourselves/empowering citizens
! Factors that impact our environment and lives

Community ProfilesCommunity ProfilesCommunity ProfilesCommunity ProfilesCommunity ProfilesCommunity ProfilesCommunity ProfilesCommunity Profiles
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Responding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to Users

!Outcomes of society, economy, and life 
choices relating to the Vision

!Management tool that has helped guide 
social policy action and been a catalyst for 
citizens coming together
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Responding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to UsersResponding to Users
! Our Well-Being Indicators
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Developing Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical Aids
>Indicator analysis>Indicator analysis>Indicator analysis>Indicator analysis>Indicator analysis>Indicator analysis>Indicator analysis>Indicator analysis
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Developing Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical AidsDeveloping Analytical Aids
User-defined Geographies
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Neighbourhood DataNeighbourhood DataNeighbourhood DataNeighbourhood DataNeighbourhood DataNeighbourhood DataNeighbourhood DataNeighbourhood Data

! Requested by citizens and groups
! How people compare

• Are people doing well/where?
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! Talking to community and school groups
! Employers Survey
! Production Accounts and productivity/competitiveness 

analysis (ITRD)
! Adult Literacy Survey (2005)
! Linking health data: status to hospital and physician utilization
! Development of social capital & volunteering 
! Development of human capital indicators
! 2001 detailed occupational inventory by community (HRE)
! Expanded well-being indicators and providing data at regional 

and community level

Where are we going?Where are we going?Where are we going?Where are we going?
Next six months Next six months Next six months Next six months 

Where are we going?Where are we going?Where are we going?Where are we going?
Next six months Next six months Next six months Next six months 
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Future DirectionsFuture DirectionsFuture DirectionsFuture DirectionsFuture DirectionsFuture DirectionsFuture DirectionsFuture Directions

• Nova Scotia Community Accounts
• First Nations Accounts
• Training and Tele-Conferencing
• Curriculum for schools
• Curriculum for medical students
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What People are Saying About the What People are Saying About the What People are Saying About the What People are Saying About the 
Community AccountsCommunity AccountsCommunity AccountsCommunity Accounts????

Social & Economic Policy Researchers and Commentators

CPRN has been a strong supporter of Newfoundland and Labrador’s Community 
Accounts - the undisputed quality-of-life research and reporting leader in Canada 
at the provincial level, with direct impact at the community level.

Canadian Policy Research Network - Sandra Zagon

The Newfoundland and Labrador Community Accounts are a Canadian first for in-
depth information about quality of life and well-being at a community level.  Unless 
someone shuts it down for being too democratic, the Community Accounts could 
have a revolutionary effect on public policy.

GPI Atlantic - Bill Turpin
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What People are Saying About the What People are Saying About the What People are Saying About the What People are Saying About the 
Community AccountsCommunity AccountsCommunity AccountsCommunity Accounts????

First Nations
The methodology includes a response mechanism to community needs that 
encourages communities to participate and gives them a sense of ownership of the 
system, an important motivational element for First Nations.

The ‘community accounts’ system gives data that helps them to know themselves 
not as they are perceived or represented in a national system.

Department of Indian and Northern Development - Elizabeth Logue

Statistics Canada
The Newfoundland and Labrador Statistics Agency has created a very innovative 
data application by making data user-friendly, easily accessible and easy to digest -
a model for others.

Statistics Canada - Linda Standish
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What People are Saying About the What People are Saying About the What People are Saying About the What People are Saying About the 
Community AccountsCommunity AccountsCommunity AccountsCommunity Accounts????

Statistics Canada
Newfoundland and Labrador’s Community Accounts represent one of the most 
dynamic, exciting use of statistics in Atlantic Canada.

Statistics Canada - Paula Thomson

Citizens
Now we can see how we are doing and how we compare to others.  You need to 
know where you are to know where you’re going.  The Accounts give us a common 
basis for discussions and platform for planning.  It’s a wonderful tool and we’re so 
glad to have it.

Tom Osbourne - Mayor of Arnold’s Cove, NL


