
Facilities Management

Custodial Service Standards - Buildings & Residences

Pandemic Cleaning Standards

The following are the cleaning standards during a pandemic crisis.  We will communicate when these standards are in effect.  We appreciate your
understanding while these adjusted standards are in effect.

Area AT LEAST TWICE DAILY Daily Weekly

Washrooms CLEAN AND DISINFECT DOOR
HANDLES, SINKS, TAPS,
COUNTERTOPS, PAPER TOWEL
HANDLES, LOCKS ON STALLS, TOILET
BOWLS AND URINALS HANDLES AND
OTHER TOUCH SURFACES.  WASTE
REMOVAL. PAPER RESTORED.

Floors dry/wet mopped. Shower stalls, floors
and bath tubs wiped
down with germicidal
and/or acid cleaner. 
Disinfect stalls, high
dusting, wash down
walls.

Entrances CLEAN AND DISINFECT HAND RAILS,
GLASS, DOOR HANDLES AND OTHER
TOUCH SURFACES.

CHECK AND REFILL HAND
SANITIZERS AS REQUIRED.  Spot
check and clean as required floors 
vacuumed or dry/wet mopped, waste
removal as required

Entrance floor mats
vacuumed.

Halls CLEAN AND DISINFECT HAND RAILS
GLASS,  DOOR HANDLES, PAYPHONES
AND OTHER TOUCH SURFACES.

Spot check and clean as required  floors
vacuumed or dry/wet mopped, waste
removal.

Lounges & Offices DISINFECT LIGHT SWITCHES AND
DOOR HANDLES. 

DO TELEPHONES (IN LOUNGES
ONLY)

Waste removal (paper
only), Vacuumed or
dry/wet mopped as
required.



Kitchenettes AND Food
Service Areas

CLEAN AND DISINFECT TOUCH
SURFACES SUCH AS TAPS,
KITCHEN EQUIPMENT HANDLES,
OTHER TOUCH AREAS.  WIPE
DOWN TABLES.  Spot check and clean
as required, complete waste removal.

Vacuumed or dry/wet
mopped as required.

Classroom & Teaching
Laboratories

CLEAN AND DISINFECT  TOUCH
AREAS.   Spot check and clean as
required: chalk/white boards and desks,
floors, waste removal.

Floors mopped or
vacuumed.

Stairwells CLEAN AND DISINFECT HAND
RAILS, DOOR HANDLES AND
OTHER TOUCH AREAS.

General cleaning,
waste removal.  Floors
mopped or vacuumed.
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